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Implementation overview

The purpose of this handbook is to help you understand activities necessary for a 

successful implementation of your new EHR system. It is designed to provide 

opportunities for advance planning and resource allocation, and timelines for 

deployment activities. This Implementation will be a collaborative efort involving team 

members from your practice and your Elation Engagement Advisor. Depending on the 

siie of your practice and resource availability, the number of Elation profect team 

members may vary. Activating any new EHR involves a multi-discipinary approach to 

preparing the new system, ensuring privacy and security compliance, designing 

workfows, training the care team, and managing the implementation processs

At Elation, a successful EHR adoption consists of stages 0 - 5. You can view additional 

details in the table below ¥stages 1 - 3 occur simultaneously::

e l a t i o n h e a l t h . c o m
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Stage 0

Account Set-UP

6 Business 

Days

30-45 Business 

Days

5-10 Business 

Days

14 Business 

Days

7 Business 

Days

1 Business 

Days

Full Exports 

provided by 

previous EHR 

vendor

Data migration 

Sources of Data:

Self Exports 

and Full 

Exports 

provided by 

previous EHR 

vendor

Welcome 

email

Implementation 

Survey

Account 

Activation

Kickof Call

Onboarding 

goals, 

expectations 

and timelines 

fnaliied

Go-Live Date 

fnaliied

Account 

Authentication

eRx Service 

Levels

eFax

Integrations

Regular 

Check-ins

Training based 

on clinical roles

Q&A Sessions

Go/No-Go Live 

Meeting

Elation is 

source of truth

Post Go-Live 

reports

Final Q&A 

session

Remediations, 

if needed

Formal 

introduction 

and handof 

to Customer 

Success

Sign up for 

Elation Success 

Community

Submit 

Customer 

Experience 

Survey**

Stage 
1

Conifguration

Stage 
2

Data Migration

Stage 
3

Training

Stage 
4

Go-Live

Stage 
5

Graduation
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Onboarding guide

Elction cssigns cll tcsks 

through our proje t 

mcncgement systeml 

You will re eive tcsk 

cssignments & 

reminders through your 

emcill You hcve the 

option oi updcting the 

stctus oi ec h tcsk 

either through signing 

up cnd logging in or 

dire tly through your 

emcil cs shown belowl

To  he k the stctus oi 

c tcsk in your 

onbocrding proje t 

(elgl, to fnd out ii cn 

integrction hcs been 

 ompleted), you  cn 

login to view the entire 

proje tl This will be 

dis ussed iurther on 

your ki kof  clll
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Kick of call

The Kickoo call is a  6 k  6kminute meeting between  ou  the customerr and  our 

Elation Eealth Engagement Advisor to initiate the onboarding plan and set 

expectations for the onboarding project. Please make sure the lead providerl lead 

administrative staol and EEH decisionkmaker are all on the call.  e will use this time to 

identif  all of the items necessar  to Go Live on Elation. 

What is a Kick-of  alll

After  our kickkoo calll  ou will receive a kickkoo call deck reviewing information that 

was discussed on the call along with action items. 

Plecse  ontinue aecding the hcndbook to gcthea inooamction aelcting to integactionse ocxe 

cnd dctc migaction beooae youa ki k-of  clll  cke notes oo cny  uestions thct caisee cnd 

we will be hcppy to dis uss them on the ki k-of  clll

e l a t i o n h e a l t h . c o m
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Introductions / Point of Contact

Project stages

Survey

Discuss this onboarding 

handbook

Account setku{

Set expectations for integrations

Discuss data migration process

Traininc

Next steps + goals

The agenda/discussion topics include but are not limited to



Cinfiurcttin

These specifcations will help ensure that you have the best user experience with Elation.

Hcrdwcre Reiimmendcttinn

Siftwcre Setup

e l a t i o n h e a l t h . c o m

6

Elcttin Implementcttin Hcndbiik 

K I C K - O F F G O - L I V E
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Cimputer

Minttir Speitficttinn

Sicnner

Internet Speed

PC & Mac compatible

15” screen, 1440 x 1080 resolution (recommended)

1(” screen, 1024 x 7&8 resolution (minimum)

Multi-page, top-feeding scanner (fax machine can 

be used if it supports scanning)

Download - 20 Mbps	Upload - 10 Mbps (  

to run a speed test)

Cltik |ere

Follow these software tips to access Elation’s log-in page quickly in the future. 

Install  Google  Chrome  or  F irefox

Elation is optimized to run on Firefox or Google Chrome
.

 to download the Google Chrome browser for free
.

 to download the Firefox browser for free
.

It is best practice to use an incognito or private browser when using Elation to 

avoid saving PHI in your browsing history.

Cltik |ere

Cltik |ere

1

https://www.mozilla.org/en-US/firefox/new/
https://www.google.com/chrome/browser/desktop/index.html
http://www.speedtest.net/
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Bookmark Elation’s  login page

In Chrome or Firefox, type in Elation’s URL: 

Click on the Star icon then click Done.

app.elationemr.com

2

Disable Chrome autofill settings

To check the autofll Chrome settings, please follow the 

steps below:

3

Create an Elation desktop shortcut

Open 

Chrome

Click on Chrome’s Renu icon L Rore KoolG

For PCs, select Add to Desktop

For lacs, select Save uage AG

Firefox

Click the padlock icon on the left of the address bar while holding the mouse 

button down, move the pointer to the desktop, then release the mouse button.

app.elationemr.com

4

Select the three vertical dots in the top right hand side of 

your Google Chrome browse
r

Select “settings” from the dropdow
n

In the new tab that will open, please select “autofll” from 

the left hand side of the scree
n

Please select “addresses and more”. On this page you 

will see any saved addresses
.

If you see saved information from the patient, please 

remove it from the settings

http://app.elationemr.com
https://app.elationemr.com
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Ecih saep to ahts seiatio cddresses c key iimpioeoa if yiur ciiiuoa. Cimpleaton ahe 

filliwton to yiur seaatons eocbles us ai swtaih yiur Elcatio ciiiuoa sacaus frim artcl ai 

ciatve. 

WARNING: Di oia cdd recl pcateoa dcac whtle yiur Elcatio ciiiuoa sacaus ts . If c 

recl pcateoa ts irecaed whtle ahe ciiiuoa sacaus ts ’aesa’, rcaher ahco ciatve, ahe pcateoa 

wtll permcoeoaly remcto mcrked cs ‘aesa’.

‘test’

Click here ai lin to ai Elcatio cod ocvtncae ai ahe seaatons pcn�

Cltik yiur emctl cddress to ahe aip rtnha hcod iiroer

Cltik %Seaatons,0

Cltik io ahe %Aiiiuoa Deactls acb+

Cltik %Edta Prifle, to ahe aip rtnha hcod iiroer if yiur prifl�

A pip-up wtodiw wtll cppecr where yiu ico privtde ahe filliwton tofirmcatio:

Diuble iheik yiur ocme to Elcatio. Use yiur lencl ocme, without iredeoatcls 

ir preffes cod suufes to itrsa Ncme ir Lcsa Ncme felds 

NPI oumber: eoaer cll 10 dtntas if yiur individual NPI

Medticl Ltieose Uplicd

IDP -  Cltik io ahe "Vertfy tdeoatay ahriunh Sartpe ID priifon" buaaio uoder 

Auaheoaticatio Diiumeoas to yiur Elcatio Privtder Prifle. A oew pcne wtll 

ipeo to yiur web briwser dtreiaton yiu ai Sartpe's webstae fir tdeoatay 

vertficatio
.

Cltik io ahe "ea sacraed" buaaio. iir mire tofirmcatio io Sartpe IDP, plecse 

.click here

Initial login

STEP  1.

STEP  2.

STEP  3.

STEP  4.

https://help.elationemr.com/s/article/Stripe-Identity-Proofing
https://app.elationemr.com/settings/?tab=useraccount
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ESig –  Click the "Enter Signature" button to draw your signature and store 

your wet signature on your account. Click "Save & Close" after drawing your 

signature to save it. If you need to edit your signature, click on the existing 

signature to make changes.�

If you prefer to use an alternative device to draw your signature, such as a 

tablet or phone, click the "Use a separate device for my signature" button to 

scan a {z code with the alternative device. xor more information on the 

electronic signature, .click here

STEP 5.

Staf  nvitations

You have a strong, capable team - invite them to register their user accounts so 

you have all hands on deck to customize your Elation work#ows.

 

  

For single-provider practices: If you are considering utilizing Electronic 

Prescribing of Controlled Substances, setting up these access controls requires 

a total of two Elation users (one user being yourself). Please make sure to send 

your second user a sta¶ invitation. If you do not have any sta¶, ask a trusted 

friend or family member to assist you. Please note, this step is solely to add the 

second user to Elation. You will then receive the next steps on setting up EPCS 

from our team. ´he EPCS process is managed by our partner, ¸³ ´oolbox, and 

must be completed to legally prescribe controlled substances.

 

Click here

Here

here

to invite your sta¶ to Elation. You will need to enter their email 

addresses, Drst names, and last names. is a Celp Center article to explain 

how.

Electronically Prescribed Controlled Substances signup instructions .

Add Users

https://help.elationemr.com/s/article/how-to-complete-account-authentication
https://app.elationemr.com/settings/?tab=allaccounts
https://help.elationhealth.com/s/article/managing-user-accounts
https://help.elationhealth.com/s/article/how-to-complete-the-epcs-sign-up-process


Ueer Liceneee
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Fuee-aime Preecribine Provider   can sign oo on visit notesl reportsl and ordersl has full 

prescribing privilegesl can send letters and referralsl has a calendar and Zoom virtual 

visits capabilities

Non-preecribine Provider   can sign oo on visit notesl reports and ordersl send letters 

and referralsl has a calendar and Zoom virtual visit capabilities 

On-cgee   can sign oo on visit notes reportsl can send letters and referralsl has regular e 

prescribing privileges� 5n call accounts do not have Zoom or EFC4 capabilities

Reeuegr Sagf   can send letters

Sagf  eeeegaee   can sign oo on regular prescriptionsl send ordersl referralsl and 

letters

S0eaem /ccouna   calendar use onld

Admin user permissions: administrative controls and settings that allow for 

customization of the EHR

Help Center page on user accounts here

https://help.elationhealth.com/s/article/managing-user-accounts


Training

What does Training Look like?

What shoµld I do Á±¸°ª ea¬h training ©ideo?

e l a t i o n h e a l t h . c o m
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K I C K - O F F G O - L I V E

F

Core Training 

Eact Privider, Adrin Staa, and Staa rerber at yiur practice oioo be guided 

ttriugt a cire training specifc ti eact rioe using iur inbiarding guide. Ttis 

training oioo incoude revieoing training videis as oeoo as cirpoeting practice 

assignrents ti test yiur neo kniooedge in tte app.

1

Live Training Sessions

Weekoy, iur Custirer Success Tear oioo be oeading oive training sessiins nir anyine 

in yiur practice ti attend. During ttis training, oe oioo revieo basics in tte app and 

oeave tire at tte end nir Q&A.

2

Office Hours 

Our Custirer Success Tear tiods ifce tiurs every day nir any practice ti attend 

and ask generao kuestiins. Ttis is a great resiurce nir oive needback in yiur training 

as yiu get started, as oeoo as nir kuestiins ttat ray arise anter irpoerentatiin.

We stringoy recirrend practicing in sarpoe ir actuao patient ctarts ti reinnirce otat 

yiu’ve oearned and create citesive oirkfios nrir tte tiios and innirratiin 

presented during training.

3

https://elationhealth.zoom.us/webinar/register/8016587824069/WN__5mHwWZoQHiUauVx171rBA
https://www.elationhealth.com/elation-university/
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eRx:

Clinical Profle:

Visit Note: 

 ePrescribe for your patients

 Add data to the Clinical ProÌle for 

patients

Create visit notes in Elation

In increasing frequency, we suggest completing the following exercises:

We believe your EHR should feel familiar, so our Settings page gives you direct access to 

personali�e your account and make Elation your own. After your �icko� Call, please 

start to explore these settings. Click on the  icon       for more information regarding 

each item. (Note: Settings with an * can only be maintained by Admin Users.)

Admin Users* Assign the admin users of your practice

Staf  elegates Delegate who can prescribe, place orders, and edit billing 

on your behalf

User Groups* Create message groups for internal o�ce messages

Scheduler

Report Types*

Customi�e appointment types and exam rooms

Add report types

Practice Settings Checklist

Administrative Preferences

K I CK -O

 GO-L I V E

F

https://help.elationhealth.com/s/article/administrative-privileges
http://help.elationemr.com/customer/en/portal/articles/1666149-staff-permissions-staff-delegates
http://help.elationemr.com/customer/en/portal/articles/1887704-user-groups
https://help.elationemr.com/s/article/calendar-and-booking-settings
http://help.elationemr.com/customer/en/portal/articles/1913227-report-types
https://help.elationhealth.com/s/article/eprescribing-and-ordering-medications-with-the-upgraded-rx-form
https://help.elationhealth.com/s/article/clinical-profile-record-patient-medical-history
https://help.elationhealth.com/s/article/Visit-Note-Documentation-Guide-Visit-Note-Formats
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ROS Templates Create ROS templates for your visit notes

PE Templates Create PE templates for your visit notes

Lab Order Sets Combine multiple lab tests under order sets

R! Order Sets

Handouts

CPT Codes

Upload your patient handouts to Elation

Save commonly prescribed meds, sig, quantity, and refll 

combinations

Add your commonly used CPT codes; alternatively, populate 

an Excel spreadsheet with all codes for Elation to import (If 

interested, please inquire with your Engagement Advisor)

Clini�al Settin�s

Pra�ti�e Lo�ations Confrm practice service location(s)

Print Headers Customi�e print headers with your logo

Patient Passport* Manage Passport preferences and message routing

http://help.elationemr.com/customer/en/portal/articles/1813184-adding-a-second-practice-location
http://help.elationemr.com/customer/en/portal/articles/1608633-print-headers
https://help.elationemr.com/s/article/elation-patient-passport-an-introduction#patientinitiatedmessages
https://help.elationemr.com/s/article/physical-exam-pe-and-review-of-systems-ros-templates
https://help.elationemr.com/s/article/physical-exam-pe-and-review-of-systems-ros-templates
https://help.elationemr.com/s/article/ordering-lab-tests#order_setsmplates-order-sets-settings
https://help.elationemr.com/s/article/create-and-use-custom-rx-templates
https://help.elationemr.com/s/article/patient-handouts
https://help.elationemr.com/s/article/billing-settings---service-locations--procedure-codes


Live
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WCrt is Go-Live?

Your Go-Live date is  hen Elation Health becomes your source of truth  meaning all 

ne  clinical data is entered into Elation. 

How do I preprre for Go-Live?

Best  rrctices CCecckist

Confrm that you’ve completed your  rrctice  ettings CCecckistt

Confrm Go-Live date  ith your Engagement (dviso�

Complete Core raining and attend a Live Learning �ession,

STEP 1.

STEP J.

STEP R.

When your practice is live in Elation  there are a fe  best practices that  e recommend 

to help manage your  orkload.

On your Practice Home page  you’ll fnd your    hich highlights 

all of the outstanding tasks in your account.

On a daily basis   e advise revie ing each of these Xueues to address any outstanding 

items.

Requiring Actions Queue

K I C K - O F F G O - L I V E

F

https://help.elationemr.com/s/article/check-for-your-offices-daily-to-do-list
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Queue Name

Ofce eessases

Queue Description and ®ussested ction ¬or ´sers

Reports

Provider Letters

Draft Notes

Draft Letters

Draft Orders

Ræ Reålls

Inutenop utoo  ceetemcnetn t

In coing et teeope one oteeogte  eco mecvietee

Uneignte ncute

Ept uecni  uteu eteppue  eco vtnecee one fpte pmpcoete  eco  cpe  compute

In coing mRoeoo   etfpp etJpteue

Reply to message threads.

Click “Sign” to complete threads.

Click “lcknoeledge” to hide completed threads.

Re�iee and process in�ound referrals or other documents

Clinicians Only: Complete pending notes, delete extraneous drafts.

Uneignte et teeope one ptuutee

Complete pending referrals and letters, delete extraneous drafts.

Uneignte mete eimuicne one ceetee

Complete pending prescriptions and orders, delete extraneous drafts.

Clinicians Only: Sign reports 

Process requests for prescription reifll requests.



Resources

Additional Elation Features

Integrations

e l a t i o n h e a l t h . c o m
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Patient Payments: Elation partnered with Stripe, a se ure, Panment Card Industrn (PCI) 

 ompliant, digital, panment pro essing platiorm, to provide nou with the abilitn to 

 olle t panments irom nour patients dire tln within Elation. Èsing Elation Patient 

Panments, nour pra ti e  an  olle t panments ior ann servi es nou ofer, at ann time 

during the dan, and manage nour iull transa tion historn dire tln within Elation.

Membership Management: The Membership Management iun tionalitn provides a 

 onvenient and ½e¼ible wan to  reate and manage re urring membership plans or iees 

dire tln within the EHÇ. Additional iun tionalities in lude�

Elation Implementation Handbook 

Elation’s API and HL7  apabilities enable the platiorm to work with a varietn oi diferent 

partners (labs, pra ti e management, billing snstems and soitware tools) to  reate a 

 omprehensive solution ior nour pra ti e. Che k out Elation Health Integrations 

( ) to see a list oi a tive partners.https://www.elationhealth.com/integrations/

Virtual Visits: Elation Integrated Video is a video integration, powered bn Zoom ©, 

that allows nou to see patients using two wan, real-time, intera tive audio and visual 

 ommuni ation seamlessln integrated into the EHÇ work½ow.

enrolling patients in individual or group membershipn

automati alln notiining patients when a panment is due

automati alln billing patients on a preset s hedule

 harging a patient’s  ard on fle (ii preierred�

sending patients notif ations ii there are ann  hanges to their plann

reporting on memberships and enrollments 

https://www.elationhealth.com/integrations/


If you see an integration listed with an established partner:

Please be sure to let your Engagement Advisor know which integrations you need. 

Contact your Engagement Advisor or  with the following:integrations@elationhealth.com

e l a t i o n h e a l t h . c o m
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If you do not see an integration listed with an established partner, please share the 

following with your Engagement Advisor:

Interface setup time with established partners range from a few days to several weeks. 

The timeline for non-established integrations depends on the vendor’s resources and 

availability. It is advised to go-live on Elation’s platform once all neccessary integrations 

have been completed. However, if you do plan to go-live before all integrations are 

complete, please speak to your Engagement Advisor about the risks associated.

Vendor Account Number (if applicable)

Vendor Contact9Rep’s email addres

Vendor Name:

Vendor Xebsite:

Brief description of Vendor (if possible):

Name of Vendor contact or rep:

Vendor contact or rep’s email address:

Practice Management System (PMS) Integrations

PMS integrations allow for patient demographics, appointments, and billing data to fow 

seamlessly between Elation and your PMS. If Elation partners with your PMS system, your 

Engagement Advisor will help coordinate the interface setup. If we do not currently partner 

with your PMS vendor, you still have the ability to export a Billing Report (in spreadsheet 

form) from Elation to facilitate your billing workfow. This spreadsheet contains patient 

demographics, insurance, diagnosis codes, and billing codes from your signed visit notes.

https://www.elationhealth.com/partners/
mailto:integrations%40elationhealth.com?subject=


Elation eFax

Your Elation account includes a complimentary e-Fax number. If you are subscribed to 

our standard “Per-Provider” pricing model, you are given 1,500 free inbound/outbound 

pages per month, per provider. 

Documents sent to your Elation e-Fax number will appear directly in Elation, giving you 

a single source for all inbound correspondence that you can access from anywhere with 

an Internet connection. f P

If you do not have an existing fax number, Elation can set up a new fax line for you with 

your chosen/local Area Code.

If you do have an existin� fax number that you would like as your Elation eFax number, 

there are two options:

resource here

If your P�
 is interfaced with your previous E», your Elation P�
 interface will be 

activated on your ·o-Íive date. If your P�
 is not integrated with your previous E», we 

can activate the integration with Elation right after your kick-of call to migrate your 

patients’ demographics.

Fax porting allows you to keep your existing fax number 

while porting to Elation’s fax provider/carrier. Your 

original fax provider/carrier will be disconnected and 

Elation’s fax provider/carrier will now own this number. 

Fax porting is our recommended process. 

If yig seleca frx piuatoi, aheue wtll be ro LOA fium fiu yig 

ai fll iga rod r ueegesa fiu puiif if iwoeushtp to igu 

puijeca mroriemeoa sysaemn Ooce cimpleaed, tf aheue rue 

oi cruuteu uejecatios iu rddtatiorl tofiumratio oeeded,  ahe 

puicess ar�es ���� bgstoess drys�

If your current carrier permits fax porting, reauest that 

your existing number is transferred to Elation’s fax carrier.

Fax forwarding allows you to keep your existing 

fax number with your current fax provider/carrier 

and forwards faxes to Elation. You will continue to 

pay your current fax provider. NOTE: There is a 

high failure rate associated with fax forwarding.

If yig seleca frx fiuwrudtoi, yig wtll oeed ai cioarca 

yigu extsatoi frx cruuteu ai sea gp fiuwrudtoin Yig wtll 

uecetve ro emrtl wheo yigu frx ogmbeu ts uerdy to 

Elratio fiu fiuwrudtoi ciofiguration

We will need to create an Elation fax number to 

which you can then conifgure your existing fax 

number for forward inbound documents.

Elatio
n

Fax Numbe
r

Existin
g

Fax Numbe
r

Elatio
n

Fax Numbe
r

F a x  P o r t i n g

F a x  F o r < a r ; i n g

e l a t i o nh e a l t h . c om
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https://www.elationhealth.com/
https://help.elationhealth.com/s/article/faq--fax-usage


Data Migration

Bulk data is a great asset, but by no means is it a necessity to start taking advantage of 

what Elation has to ofer. Since bulk data exports are not a guarantee, please contact 

your previous EHR’s support team with the following questions: 

Overview

If you request to virtually meet with a team member from Elation’s Data Services team to 

speak about migrating your data to Elation, we will contact you with details on how to 

schedule a meeting. If no meeting is requested, all correspondence relating to data 

migration will take place via email. Elation will reach out to you with details on exporting 

your data from your previous system and importing it to Elation regardless of whether or 

not you request to meet over Zoom.

Elation ofers one (1) complimentary standard demographics import, one (1) 

complimentary standard appointments import, one (1) complimentary standard bulk C-

CDA import, one (1) complimentary standard historical labs import, one (1) complimentary 

standard visit notes import¤, and one (1) complimentary standard bulk document import. 

Elation reserves the right to charge up to ÅÐÍÍ per import for any subsequent imports.

The quickest way to start charting is with our Just-In-Time approach. With Just-In-Time, 

your practice only needs to migrate ' reference points ahead of the patient’s appointment: 

the patient’s clinical summary, your last progress note, and (if applicable) their latest lab 

results.

A few minutes of prep for each chart translates into your practice’s ability to start charting 

immediately. Just-In-Time gives your practice full control over your timeline and eliminates 

the build-up of stale data in your previous EHR.
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What patient data can I bulk export myself and what patient data do you export for me?

How soon can I request a bulk export?

How long would it take to receive my bulk data?

How much would it cost to export my data]

1.

2.

3.

4.

https://www.elationhealth.com/


Non-Standard data is data that requires advanced manipulation to meet the required 

specifcations to be importedd or to meet the customerns requirements for the 

migration. Non-Standard data will often incur a fee to be imported. Elationns Data 

Services provides the designation of Standard or Non-Standard and will let you know if 

your data is Non-Standard, as well as if a cost will be associated with the migration.

Once the data export is received by the customer, the customer transmits the data to 

Elation via secure fle transfer or using Elationns internal secure messaging system. 

Please do not send any of your patient data over open email - this includes any 

reference to name, date of birth, or other personally identifable information. Elation is 

not responsible for data which is shared via a non-secure method.

Upon receiving the data, the Data Services team will review the provided data and a 

request will be submitted to the Elationns data imports queue and processed 

accordingly. Elation's Data Services team works to ensure that all data import requests 

are completed before a practice go-live. �owever, in the instance of an expedited go-

live, we cannot explicitly guarantee data import delivery quicker than our specifed 

S�As, noted below.
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Data Services Manager & Customer review

File sharing is set up and provided to customer

Customer to export and provide data from previous system

Data Success Manager reviews data specifcation with Customer to identify any issues 

and defne custom requests if applicabl�

Data import request is submitted into data imports queu�

Data is transformed if applicable and imported into test environmen�

Quality Assurance review 

Any required changes are completed if applicable and data is pushed to production

1.

2.

3.

4.

5.

6.

7.

8.

Milestones

https://www.elationhealth.com/
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Import Types & Formats

Standard and Non-Standard data is defned as whether or not the data is aligned with 

the formatting and structural details that allow the application to ingest the data 

without signifcant alteration. If data does not meet required specifcations, it is 

considered non-standard as it requires more complex transformations - which in turn 

takes longer and may incur a cost to transform. Elation’s Data Services team designates 

if the data does or does not meet the required format specifcationss

Examples of not meeting required specifcations include, but are not limited too 

Documents without mapping, or that do not contain complete patient identifcation 

items in the fle name or fle path, incomplete data sets, patient duplication, and 

unsupported formats. If the data is not provided in a supported format or is incomplete 

and requires more information, Elation’s Data Services team reserves the right to 

designate the request as not actionable and may not be able to complete the import. 

Data Import Type1

Demographics

Appointments

CCDA

Bulk Documents

Historical Labs

Visit Notes

.csv, .xls, .xlsx, .txt

.csv, .xls, .xlsx, .txt

HLN CCDA KM.S .Hml onlC

.pdf, .rtf, .ti]j.tif, .apegj.apg, .png, oteerW

.hlN,.crnl, .omrm .xml, .oLN, .OLx

Name, DOB, gender, contact Info, 

insurance, othe
r

Appointment date, time, duration, typ
e

Allergies, immunizations, medications, 

problem
s

All patient documents - varies by Vendo
r

HL7 formatted lab fles
 

SOAP notes (Non PDF)4 xls
x

Details Accepted Formats2

There is no guarantee that data provided in non-supported formats can be imported.
 

At this time, only some vendor Database backups (.bak, SQL Server, MySQL, etc) are supporteds

HTML, Microsoft docs, excel, zip, encrypted, etc are not renderable. These fles will not be viewable within 

Elation and will instead open in a new tabjbe downloaded when selecteds

Elation cannot import Visit Notes provided in tabular format, such as csv, xls, xlsx from vendors other than 

Practice Fusion and Amazing Charts.

1.

2.

3.

4.

https://www.elationhealth.com/
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Timelines

Your Data Services Manager will work with you to understand how your previous EHR 

packages your data and determine the best strategy for data migration. Vendors vary 

in the fle formats that they support and the comprehensiveness of their exports. 

Regardless of their oferings, our goal is to empower your practice with options to 

help you derive value from Elation as soon as possible.

Most vendors generally ofer a mix of export optionss selffserre export tools in 

which the customer can obtain data (generally this is only available for demographics 

and/or CCDAs) and full exports performed by the vendor that contain all data. Full 

exports from vendors vary in delivery time, but can generally take anywhere from 4 

to 8 weeks. Timing an export request to ft your needs is often crucial to the 

successful adoption of Elation. Once data is exported, anything added to a previous 

system will not be included.

Delayed Export

Self-serve data is exported 5 business days before the go-live date, and if applicable 

a request for a full export is also submitted to the previous vendor.  As soon as the 

exports are initiated, Elation will work as e0ciently as possible to import a minimal 

amount of data so that the customer can begin charting in Elation while referring 

back to their previous EHR for historical patient data.  

This approach requires that the practice has reviewed training materials enough to 

be comfortable charting in Elation as soon as the export and import process is 

complete. It also requires meticulous coordination with the Data Services team, 

previous vendor, and Technical Implementation Specialist. �est practice for this 

approach is to time the export and charting to coincide with the activation of 

integrations. 

https://www.elationhealth.com/


e l a t i o n h e a l t h . c o m

23

Elation Implementation Handbook 

Immediate Export

For certwin situwtions, customers prefer ttwt tteir dwtw migrwtion aegin ws quickly ws 

possiale. Ttis is primwrily tte cwse  ten ttey  ould like tteir pwtient dwtw to ae in tteir 

Elwtion instwnce to reference during trwining, or  ten tte previous vendor tws limited 

export options. In instwnces like ttis, dwtw is exported from tte self-serve tools or 

requested from tte previous vendor stortly wfter tte Kick-Of Cwll.  Tte prwctice cwn 

continue to ctwrt in tteir previous EHR  tile completing tte trwining mwteriwls.  Wten 

tte prwctice feels comfortwale wnd tte trwining in Elwtion wnd integrwtions wre fully 

connected, tten wdditionwl exports wre performed to cwpture wny dwtw ttwt  ws wdded 

to tte previous EHR wfter tte initiwl exports  ere performed.  

Import Timelines

Timelines wre dependent on current volume, customer involvement, fle size, wnd 

 tetter or not w dwtw set is designwted ws Stwndwrd or Non-Stwndwrd. If tte dwtw 

provided for wn import request is deemed not wctionwale wt wny time, tte timeline for 

tte import is reset from tte dwte tte fle is provided in w formwt ttwt tte Dwtw Services 

tewm designwtes ws wctionwale. Tte mwximum numaer of ausiness dwys to complete w 

dwtw migrwtion is outlined aelo :

Data Import Types

Demogrwptics

Appointments

CCDA

Bulk Documents

Historicwl Lwas

Structured Visit Notes

5 ausiness dwys

5 ausiness dwys

5 ausiness dwys

15 ausiness dwys

5 ausiness dwys

1T ausiness dwys

3 ausiness dwys

3 ausiness dwys

3 ausiness dwys

1T ausiness dwys

3 ausiness dwys

5 ausiness dwys

Standard Timeline Non-Standard Timeline

Bulk Document imports ttwt wre lwrger ttwn 3TTGB mwy require aeyond 3T ausiness dwys
.

Elwtion is only wale to wccept dwtwawse awckups (.awk) from select vendors wt ttis time
.

HTML, Microsoft docs, excel, zip, encrypted, etc wre not renderwale. Ttese fles  ill not ae vie wale  ittin 

Elwtion wnd  ill instewd open in w ne  twa to ae do nlowded  ten selected
.

Only structured visit notes from Practice Fusion, Amazing Charts, and Isalus wre supported wt ttis time.

1.

2.

3.

4.

All timelines wre wlso dependent on fle size. For exwmple:
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QualityeAssurance

CseStigoeSoitpigigoSeSoeShgeQ eogiSgweSeerirSpr pge toegrchedrSreSimtoSeogqsgeS.e

 prSSto’eeStmScrpeQ ecrppeSee rcSpSSrSgde tereDrSre goiScgeeMroragoerodeSoitpigeereecoggoe

ehrogewhgogeShgeSimtoSgdedrSrecroe geogiSgwgdeSoereSgeSegoiSotoigoS.eCseStigoeeroge

rftodgdeShgetmmtoSsoSSteSteSdgoSS techroageeShgt’depSkgeSte geirdgeStegrchedrSreSimtoS.e

 prSStoewSppewtokewSShSoeShge tsodroSgeet eShgemotiSdgdedrSreStercctiitdrSgeShgege

ogqsgeSe. 

CseStigoeSoitpigigoSecroe getiSSSgdeehtspdeShgecseStigoechttegeStedteet.e  eShgeQ e

crppeSeetiSSSgdseShSeeSeectoeSdgogdectoegoSeSteSimtoSeShgedrSrere-SeeroderotechroageeSteShge

drSreShgogr SgoewSppe gectoeSdgogderees egqsgoSeSimtoS.e  SgoeShgeQ emotcgeeehree ggoe

ctimpgSgdsedrSreogqsgeSeerogeSimtoSgdeSte prSSto’eepSigermmpScrSSto.e]ocgeShSeetccsoesere

drSreogqsgeSeSeectoeSdgogdeerSSefgdk

QsrpSStereesorocgecroerpeteSimrcSedgpSigoteSSigpSoge.e  eShgeCseStigoeSeesorirSpr pgetoe

chtegeeStetiSSereQ ecrppewSShe prSStoseShgeQ ewSppe gectimpgSgderSeShgedSecogSStoet eShge

DrSre goiScgeeSgrierodemsehgdeStemotdscSStoemgoe prSSto’eeSoSgoorpeeSrodrode. 

  eShgeCseStigoewtspdepSkgeSterSSgodereQ ecrppeSteogiSgweShgedrSreSimtoSgdeSoSteShgeSgeSe

goiSotoigoSseShgeCseStigoeSeeaSigoeShogge seSogeeedrtee otieShgedrteShgedrSreSee

SimtoSgdeSoSteShgeSgeSegoiSotoigoSeStecttodSorSgeroeraoggdesmtoeSSigewSShereDrSre

 sccgeeeMrorago.e  eShgeCseStigoedtgeeotSeechgdspgeroderSSgodereogqsgeSgdeQ ecrppe

wSShSoefige (2e seSogeeedrteseShgeraoggdesmtoedgpSigoteSSigpSogeSeees bgcSeSte geogarSgde

mgoeShgedSecogSStoet e prSSto’eeDrSreTgri.eFspfppigoSet eShgegerddSSStorpechroageerogeotSe

es bgcSeSterote gg.

SharingeDataewitheElation

ThgogerogeSwteigShtdeet eegcsogefpgeehroSoage 12e prSStonee oSgoorpeSttpe toeeSoapgefpgeesme

Ste(00MBetoepgeeeShroe10eegmrorSgefpgeemgoeSimtoSeStmgee (2e iratoe Simpge Storage

 goiScge   2eiSreCt godscketoerotetShgoeegcsogefpgeSoroe goecpSgoS.
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The custoaer is responsible for do nloading their data export froa their previous 

vendor's fle sharing or export aethod and providing the data to Elation. Elation does not 

accept hard copies of data in the fora of physical hard drives. Elation  ill not be 

responsible for do nloading data exports froa any external vendors fle sharing or 

secure lins aethods unless both Elation and the Custoaer have autually agreed to do so. 

Any reeuest to assuae responsibility of do nloading the data for the custoaer is subject 

to a custoa data aigration fee. 

Patient Charts & Demographics

Elation can autoaatically create charts for your entire patient panel in Elation. This 

spreadsheet usually includes basic deaographic and insurance inforaation and can 

often be exported froa your previous EHR or PMS systea. The iaport process typically 

tases ã to ë business days.

If the date of birth, gender, or data in both of these felds is not populated for patients 

in the deaographics fle, and you authoriie the iaport, you aust aanually enter any 

additional deaographics inforaation not included in your original data fle. Elation 

cannot repeat the iaport.

Data aust be provided in either csv, xls, xlsx, or txt foraat. Each patient’s inforaation 

should be listed in one (>) ro < if inforaation is spread for patients across aultiple 

ro s, Elation cannot guarantee that  e can perfora the deaographics iaport on 

your behalf.

 our (4) felds are reeuired to create a patient chart in Elatione  irst  aaed/ast  aae, 

Date of Airth (D2A), 1ender, and Priaary Provider in Practice (PCP).  If any of these 

eleaents are not included, the follo ing  ill occure

1.

2.

Missing frst naae anddor last naaee patient’s data  ill be ssipped and not 

iaported into Elation.

Missing date of birthe patient’s data  ill be iaported  ith default of ��>d�>d>���v.

Missing gendere patient’s data  ill be iaported  ith default �unspecifed.u

Missing PCPe the Elation adain Provider account  ill be assigned to the patient. 

Please note only Elation Provider accounts can be assigned as a patient’s PCP. 

a.

b.

c.

d.

https://www.elationhealth.com/
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Appointments

Appointments can also be created in bulk if they are provided from your previous EHR.

Please note that if a patient chart is not present in Elation, but that patient’s 

appointment information exists in your appointment export fle, Elation will not be able 

to create that patient’s chart in Elation. The appointment, as a result, will be ignored 

and not imported into your account.

Appointment data mÞst be päo�ided in a .csv, .xlsx, or .xls format.

Six felds are required to create an appointment in Elatioo

1.

2.

Patient =irst Nam(

Patient 0ast Nam(

Patient Date of Birt7

Appointment Date & Time %####".."DD hhAmmAss!

Appointment Duratioo

Provider Scheduled %If not provided, will go to default)

a.

b.

c.

d.

e.

f.

Additional felds are supported for the import as well includingA3.

Patient ]endeb

Appointment Descriptioo

Appointment Type

a.

b.

c.

Appointment Status %Scheduled, Confrmed, Checked In, In Room, In Room " sitals 

Taken, With Doctor, Checked Out, Billed, Not Seen, Canceled)

d.

Please note that if you would like Appointment types to be migrated from your 

previous system, you must request that Elation create the appointment types in 

Elation prior to the import.
 

If you would like to map previous appointment types into standard Elation 

appointment types, you must notify Elation and collaborate with your Data 

Success .anager prior to the import.

i.

ii.

https://www.elationhealth.com/
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Historical Labs

After your lab interfaces are set up, we can request historical results from your lab 

vendors. These reports would populate your patient’s charts with structured test results 

that can be trended over time. Historical labs must be provided as HL7 ORU fles to be 

imported. Generally, your lab vendor will provide historical lab results for the past two 

years as HL7 ORUs if they are requested to do so.

CCDAs are standardized XML fles that 

transfer structured patient data from one 

EHR to another. They move the allergies, 

problems, medications, and 

immunizations that you documented in 

your previous EHR to the corresponding 

sections in Elation’s chart.

Document fles can include visit notes, 

correspondence, results, scanned images 

and other reports from your previous 

EHR. Once uploaded to an Elation chart, 

these items will appear in the 

chronological record as new attachments 

that can be viewed.

Clinical Data @ Documents

In the EHR space, clinical data usually comes in two formats: CCDAs and Document Files.

Allergies

Problems

Medications

Immunizations

CCD

PDF

Visit notes & reports

https://www.elationhealth.com/
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Medical History Data

The bulk C-CDA migration discretely imports the following structured information into 

your patient charts:

Documents

After receiving a bulk document export, Elation will evaluate the fles and their relative 

paths. Metadata (or index, or mapping) is what relates a document to a patient by 

parsing out demographic data and associating it with the fle path. This is also what 

provides document details such as dates, titles, and categories.

Allergie7

Demographics (patient frst name, last name, date of birth, gender and address)

Problems with ICD-9 or ICD-10 coding

Medication name, strength and SIG (if available)

Immunizations

1.

2.

3.

4.

5.

C-CDA imports also create a patient summary document, which contains searchable 

sections of information that are unstructured and are not able to be imported 

discretely into your patient charts which may include: past medical history, family 

medical history, vitals, etc. The patient summary fle will remain accessible in your 

patient charts as part of the chronological record to review and reference at any point 

in time. Elation accepts C-CDAs provided in XML format  that meet HL7 R2.1 standards.

In addition to the medical history items above, Elation is also able to import other data 

points if they are provided in txt, csv, xlsx format or via a supported database backup. 

These additional items include vitals, free text medical hx entries (i.e. general, surgical, 

hospital, family, social, diet, exercise, habits), and more helpful information from the 

sections above than is generally provided in a C-CDA. Elation^s data services team will 

be available to discuss the details of this import with you further both during and after 

your kick oR call.

https://www.elationhealth.com/
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I  a mapping or indee fle is provided, Elation  ill use it to import a ter validating it is 

accuratet I  the Customer  ould lile to provide specifc instructions  or titles, dates, 

and document ttpes, thet must noti t their @ata Services 6anager be ore the import 

process beginsn

I  a mapping or indee fle is not provided, Elation  ill need to manuallt generate a 

mapping flet  his  ould be an eeample o  a bull documents import being designated 

as 5on4spec and re3uires more time to create a document to patient mappingn

I  no document date is provided, documents  ill be given the date the documents are 

importedn

I  no relevant document title or document ttpe in ormation is provided, the @ata 

Services team  ill use the fle names and  lddecordt

1.

2.

3.

4.

All the fle paths  or documents and relevant in ormation are parsed bt separating each 

directort level or utiliiing supporting fles  ithin the eeportt  he data team  amiliariies 

themselves  ith the fle path and fle name to obtain document ttpes, dates, and titles in 

order to create a metadata fle to properlt load the documents into Elationn

We are able to defne a document ttpe based on the available options  ithin the Elation 

plat ormt We  ill attempt to identi t i  the documents provided match up to one o  the 

data feldst I   e arenpt given instructions on labeling or it is not clear  hat the document 

ttpe is, it  ill be given the lldjevo�d valuen

Elation must be able to map the documents provided to their relative patient chart, 

meaning that frst name, last name, and date o  birth must be provided in either a 

demographics fle or mapping flet

https://www.elationhealth.com/
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Elation imports documents as they are pronided, and our standard bulk documents 

sernice does not support any fle type connersion sernices, patient fltering, document 

fltering, or partial imports.  ny of the listed items will be subbect to the terms and 

conditions of a custom import.

Renderable: PDF, TIFF/TIF, JPG/JPEG, PNG, GIF, BMP

Not Renderable: HTML, XML, TXT, RTF, Microsoft docs, spreadsheets, zip 

fles, encrypted pdf, other fle types

File Types

Elation connerts certain fle types into images when they are able to be rendered. If we 

cannot render the fle, it will be anailable to download through the document niewer 

and opened in a new tab. Rendering is taking an image or fle and connerting it into 

another format or applying a modifcation. This is what allows proniders to niew fles 

within the tool itself. The bulk document migration discretely imports the following 

structured information into your patient charts.

https://www.elationhealth.com/


During implementation, your direct point of contact for questions is your 

Engagement Advisor. You can submit your questions via our onboarding guide or 

directly to your Engagement Advisor. 

Additionally, you can send questions directly through Elation’s “I need help” 

button at the top of the application. This creates a ticket for our Support team. 

The Support team is your best resource for technical questions. 

A great resource for learning the platform is the live Ofce eours and Learning 

Sessions held daily by our internal team. To sign up for these Ofce eours and 

Learning Sessions, please access our Elation University page: 

https://elationstaging.wpengine.com/elation-university/

FAQs

e l a t i o n h e a l t h . c o m
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What happens if I forget my password?

Click on the “Forgot Password?” link on the login page, which can also be accessed here.

What do I do if I have juestions?

Engagement Advisor for onboarding support 

Technical Support 

Why can’t my staff login yet? How do my staff sign up for their accounts?

Your staff will need to be invited to set up their accounts ifrst. You can invite your team 

by accessing your Settings page and clicking on “Manage Accounts”. 

Platform training for staff and providers 

Elation Implementation Handbook 

Our website’s  is also a great resource with an abundance of articles.Help Portal

Elation eelp Center 

https://www.elationhealth.com/
http://help.elationemr.com/
https://elationstaging.wpengine.com/elation-university/
https://app.elationemr.com/password/reset/
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How will I meet with my Engagement Advisor?

Meetings will be held online using a web conferencing service called Zoom. 

You will receive a meeting URL prior to each call to join the session. For the screenshare 

portion, please access this link on your computer. For audio, you can use your 

computer mic; if you do not have a computer mic, you can also call into the meeting 

with your phone for audio.

Details and troubleshooting for Zoom can be found at this link.

Support

Our Support team is available to answer all of your troubleshooting questions! You may 

use the ‘I need help’ button in the app, or send your questions via our webform 

[ ]. You should receive a response 

within � business day.

Though our main method of support is via email, if your inquiry would be better 

handled via phone, please request a phone call in your message and provide the best 

number for us to reach you directly. We are always happy to call you!

If you have an issue that interferes with patient care, please use the 'Urgent! I can't care 

for my patient' option under the ‘I need help’ drop-down in the app. Our team will call 

you within 30 minutes 24/7 365 days a year. Patient care comes frstt

https://www.elationhealth.com/contact-support/

What can I expect from my Kick-Of call?

On your �ick-Oj call, you’ll have a chance to meet your Engagement advisor to discuss 

your goals, practice work]ow, and implementation timeline. You’ll also dive into your 

Elation account to start basic training to empower you to start charting.

Is there a patient chart that I can practice with?

Your Elation account comes with a patient named “Sample Demo Patient” that has been 

pre-populated with sample notes and clinical data. Feel free to practice with this chart.

You can also create your own practice patients in Elation by clicking on the “�ew Chart” 

button on the homepage.

https://www.elationhealth.com/
https://support.zoom.us/hc/en-us/sections/200305593-Troubleshooting
https://www.elationhealth.com/contact-support/
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Practice Management

Scheduling

Patient 

Forms

Patient 

Registrat

ion

Patient 

Management

Practice 

Home

Fax 

Management

How-to

How-to

How-to

How-to

How-to

Set-up

Set-up

Set-up

How-to

How-to

How-to

How-to

How-to

How-to

Set-up

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

Using the Calendar for appointments & events

Checking patients in for their appointment

Setting practice location for appointment reminders

Searching for appointments using the �ppointment Report

Patient 	ooking Site Guide

Ho" to set up the provider calenda+

Using automated appointment reminders

Calendar Guide� S�nchroni4ing �our Google Calendar "ith Elation (	eta0 

(optional)

Creating a ne" patient chart

Patient �emographics Guide

Insurance Card Image Upload Guide

Checking for patient�s insurance eligibilit� in real�time (	eta)

Managing patient insurance

Patient Forms Introductio�

Patient Forms Guide

Patient Forms � Sample Forms and Use Cases

Patient Forms � Freuentl� �sked 6uestions

Patient �ags Guide� Classif�ing patients for administrative e
cienc�

Merging duplicate charts

SMS �pt�in Experience

Searching for patient charts

Practice Home Introduction� � hub for managing �our practice

Practice Home Guide� Checking for reuiring action items

Fax Inbox Guide� Managing inbound electronic faxes and uploading 

documents

Fax Usage Monitorin3

https://help.elationhealth.com/s/article/how-to-use-elation-calendar
https://help.elationhealth.com/s/article/Calendar-Guide-Checking-patients-in-for-their-appointment
https://help.elationhealth.com/s/article/using-multi-location-scheduling
https://help.elationhealth.com/s/article/Calendar-Guide-Searching-for-appointments-with-the-Appointments
https://help.elationhealth.com/s/article/Patient-Booking-Site
https://help.elationhealth.com/s/article/calendar-and-booking-settings
https://help.elationhealth.com/s/article/introduction-to-google-calendar-sync
https://help.elationhealth.com/s/article/Patient-Chart-Guide-Creating-a-new-patient-chart
https://help.elationhealth.com/s/article/Patient-Demographics-Guide
https://help.elationhealth.com/s/article/Insurance-Card-Image-Upload-Guide
https://help.elationhealth.com/s/article/Real-Time-Eligibility
https://help.elationhealth.com/s/article/Managing-Insurance
https://help.elationhealth.com/s/article/Getting-Started-with-Patient-Forms
https://help.elationhealth.com/s/article/Patient-Forms-Guide
https://help.elationhealth.com/s/article/Patient-Forms-Frequently-Asked-Questions
https://help.elationhealth.com/s/article/merging-duplicate-charts
https://help.elationhealth.com/s/article/Patient-Chart-Guide-Searching-for-patient-charts
https://help.elationhealth.com/s/article/check-for-your-offices-daily-to-do-list
https://help.elationhealth.com/s/article/Patient-Forms-Sample-Forms-and-Use-Cases
https://help.elationhealth.com/s/article/adding-patient-tags
https://help.elationhealth.com/s/article/SMS-Text-Message-Opt-In-Guide
https://help.elationhealth.com/s/article/practice-home-introduction
https://help.elationhealth.com/s/article/importing-documents-via-the-fax-inbox
https://help.elationhealth.com/s/article/faq--fax-usage
https://www.elationhealth.com/


e l a t i o n h e a l t h . c o m

34

Elation Implementation Handbook 

Clinical Integrations & Data Exchange

Clinical 

Orders & 

Results

ePrescribing

Other Clinical 

Integrations

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

Set-up

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

Set-up

How-to

How-to

Set-up

How-to

How-to

How-to

eOrdering with 
uest

Order Forms Introduction- Ordering medical tests for your patients

Ordering lab tests with the Lab Order For�

Ordering imaging (radiology) tests with the Imaging Order For�

Faxing lab, radiology or other orders to vendors

Following up on outstanding lab, radiology or other orders

Lab Result Documentation Guide- In House or Faxed Results

Lab Result Documentation Guide- Point-of-Care Labs

Receiving lab results from lab interfaces

Receiving imaging (radiology) results from imaging interfaces

Lab Order Sets

Labs Settings Guide

ePrescribing & Ordering Medications

Managing electronic prescriptions sent to pharmacies

e-Prescribing controlled substance medications

Medication History Download Management Guide

Prescription (Rx) Templates Guide

Drug Decision Support Guide- Monitoring drug interactions

Letters & Referrals Introduction- Sharing clinical data outside of Elatio&

Creating "ew Contacts

Managing & searching the provider director0

Sending messages to patients & corresponding with third party 

professionals

How my colleagues can access shared patient information from my faxes 

and emails

Direct Messaging Guide- Secure clinical direct messaging in Elatio&

Importing patient information from another EHR (CCD�CCDA Format�

Sharing clinical care summaries with collaborating providers using C-CDA 

(CCDA) format

Patient Chart Guide- How to share a patient�s entire chart

Letter Templates

Letters & Referrals Guide- Fre�uently Asked 
uestions

Referrals Guide- �est practices for tracking referrals

https://help.elationhealth.com/s/article/referral-tracking-best-practice
https://help.elationhealth.com/s/article/Letters-Referrals-Guide-Frequently-Asked-Questions
https://help.elationhealth.com/s/article/templates-settings#letters
https://help.elationhealth.com/s/article/how-to-share-a-patients-entire-chart
https://help.elationhealth.com/s/article/Supported-Elation-CCDA-types
https://help.elationhealth.com/s/article/import-patient-information-from-another-ehr-c-cda-format
https://help.elationhealth.com/s/article/how-to-use-direct-messaging
https://help.elationhealth.com/s/article/accessing-interactive-charts-online
https://help.elationhealth.com/s/article/how-to-send-a-letter-on-elation
https://help.elationhealth.com/s/article/elation-provider-directory
https://help.elationhealth.com/s/article/adding-new-contacts-for-letters-and-referrals
https://help.elationhealth.com/s/article/sending-letters-and-referrals
https://help.elationhealth.com/s/article/drug-decision-support
https://help.elationhealth.com/s/article/create-and-use-custom-rx-templates
https://help.elationhealth.com/s/article/mergingreconciling-downloaded-meds-with-existing-meds
https://help.elationhealth.com/s/article/how-to-e-prescribe-controlled-substances
https://help.elationhealth.com/s/article/managing-electronic-prescriptions
https://help.elationhealth.com/s/article/eprescribing-and-ordering-medications-with-the-upgraded-rx-form
https://help.elationhealth.com/s/article/labs-settings
https://help.elationhealth.com/s/article/ordering-lab-tests#order_sets
https://help.elationhealth.com/s/article/receiving-imaging-results-from-imaging-interfaces
https://help.elationhealth.com/s/article/point-of-care-labs
https://help.elationhealth.com/s/article/close-the-loop-order-experience-with-custom-order-sets
https://help.elationhealth.com/s/article/ordering-imaging-tests
https://help.elationhealth.com/s/article/Order-Forms-Introduction-Ordering-medical-tests-for-your-patients
https://help.elationhealth.com/s/article/record-structured-data-from-in-house-or-faxed-lab-reports
https://help.elationhealth.com/s/article/efaxing-lab-and-radiology-orders
https://help.elationhealth.com/s/article/ordering-lab-tests
https://help.elationhealth.com/s/article/Quest-eOrdering-in-Elation
https://www.elationhealth.com/
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Clinical 

Profle

Chronological 

Record & 

Record 

Management

Ofce 

Messaging

Visit Note 

Documentation

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to

Set-up

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to � 

Set-up

How-to

How-to

How-to

How-to

How-to

How-to

How-to

How-to � 

Set-up

How-to � 

Set-up

How-to � 

Set-up

How-to

Clinical Profle GuideX A snapshot of the patient's health status

Problem 5ist Guide

Medication 5ist Management Guide

Vaccination Documentation GuideX Managing vaccination informatioC

Health Maintenance Documentation & Reminders Guide

Grooth Charts for Pediatric Patients

Using prenatal foosheets to tracc pregnancies

Risc Assessment GuideX Managing your patient's risc score

Chronological Record IntroductionX A timeline of your patient's records

Searching for records in the patient's chart

Chronological Record GuideX Sort Settings

Re%uiring Action & Open Items UueuesX Managing open action items for 

your patients

Uploading documents directly oithin the patient's chart

Adding historical vitals

Managing confdential records

Ofce Message "eature Guide

Post Date a Message GuideX Reminders & Qasc "olloo UT

Elation Integrated VideoX Connecting oith patients using vide^

Visit Note Documentation IntroductioC

Using visit note automation for appointments

Using Clinical Profle documentation to facilitate chartin3

Best practices for documenting a patient encounter

Clinical Reminders for Clinical Uuality Measures

Assessments

Procedures

Documenting amendment re%uests from patients

Visit Note Qemplates Guide

Physical EWam �PE� & Revieo of Systems �ROS� Qemplates

Visit Note "ormats

Visit Note Categories

https://help.elationhealth.com/s/article/visit-note-categories
https://help.elationhealth.com/s/article/Visit-Note-Documentation-Guide-Visit-Note-Formats
https://help.elationhealth.com/s/article/physical-exam-pe-and-review-of-systems-ros-templates
https://help.elationhealth.com/s/article/elation-visit-note-templates
https://help.elationhealth.com/s/article/documenting-amendment-requests-from-patients
https://help.elationhealth.com/s/article/documenting-procedures
https://help.elationhealth.com/s/article/visit-note-assessments
https://help.elationhealth.com/s/article/clinical-reminders-for-clinical-quality-measures
https://help.elationhealth.com/s/article/Best-practices-for-documenting-a-patient-encounter
https://help.elationhealth.com/s/article/no-double-documentation-with-the-clinical-profile%5C
https://help.elationhealth.com/s/article/visit-note-automation
https://help.elationhealth.com/s/article/Visit-Note-Documentation-Introduction
https://help.elationhealth.com/s/article/Elation-Telehealth-powered-by-Zoom
https://help.elationhealth.com/s/article/post-date-a-message-to-yourself-or-a-colleague
https://help.elationhealth.com/s/article/How-to-use-Office-Messages
https://help.elationhealth.com/s/article/confidential-items-in-your-patient-chart
https://help.elationhealth.com/s/article/adding-historic-vitals
https://help.elationhealth.com/s/article/filing-documents-to-a-patient-chart
https://help.elationhealth.com/s/article/the-requiring-actions-queue-follow-up-on-action-items
https://help.elationhealth.com/s/article/chronological-record-sort-settings
https://help.elationhealth.com/s/article/using-the-search-tool-in-your-patient-chart
https://help.elationhealth.com/s/article/store-everything-in-chronological-record
https://help.elationhealth.com/s/article/how-to-use-elations-risk-assessment-feature
https://help.elationhealth.com/s/article/prenatal-flowsheets
https://help.elationhealth.com/s/article/growth-charts-for-pediatric-patients
https://help.elationhealth.com/s/article/health-maintenance
https://help.elationhealth.com/s/article/Vaccination-Form-Guide
https://help.elationhealth.com/s/article/medication-history
https://help.elationhealth.com/s/article/managing-your-problem-list
https://help.elationhealth.com/s/article/clinical-profile-record-patient-medical-history
https://www.elationhealth.com/
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Financial/Billing

Provider Account Set-up

Billing

Memberships

Patient Billing

Set-up

Best Practices ¤ 

Common 

Troubleshooting 

Issues

How-to & 

Set-up

How-to & 

Set-up

How-to & 

Set-up

How-to

How-to

Set-up

How-to

How-to

How-to

How-to

How-to

How-to

Set-up

Set-up

Set-up

Set-up

Set-up

Set-up

Set-up

How-to

How-to

How-to

How-to

Creating a Super Bill and coding for your visit

Elation Coding Automation for BMI� Blood Pressure� and negative PH'-� 

screen results

Delayed Billing

Setting up CPT Codes and Place of Servic4

Patient Payments Guide- Securely collect payments digitally from patients 

Patient Invoicing- Generating invoices to patients for services rendere,

Membership Management Introductio*

Membership Management- Ho� to Manage Plans

Membership Management- Ho� to Enroll Patients in Plans

Membership Management- Ho� Patients �eceive Communications

Membership Management- Ho� To Manage Payments

Membership Management- Fre�uently Asked 'uestion�

Provider Account Authentication Guid4

Provider Account Authentication Guide- Identity ProoHng via Strip4

EPCS Sign Up Process Guid4

EPCS Access Controls Guid4

EPCS- Fre�uently Asked 'uestions

EPCS Token or Pass�ord Update Guid4

Activate your Zoom Account

Elation Go7 The Mobile App for Practices

User Accounts Guide- Best practices for keeping your Elation account 

secur4

User Accounts Guide- Troubleshooting EH� login issues

Support Guide- Ho� to get help on Elation

https://help.elationhealth.com/s/article/how-to-get-help-on-elation
https://help.elationhealth.com/s/article/User-Accounts-Guide-Troubleshooting-account-login-issues
https://help.elationhealth.com/s/article/Best-practices-for-keeping-your-Elation-account-secure
https://help.elationhealth.com/s/article/elation-go-the-mobile-app-for-practices
https://help.elationhealth.com/s/article/Elation-Telehealth-powered-by-Zoom#activate
https://help.elationhealth.com/s/article/epcs-faq-page
https://help.elationhealth.com/s/article/how-to-complete-the-epcs-sign-up-process
https://help.elationhealth.com/s/article/how-to-update-your-epcs-token
https://help.elationhealth.com/s/article/how-to-set-up-epcs-access-controls
https://help.elationhealth.com/s/article/Stripe-Identity-Proofing
https://help.elationhealth.com/s/article/how-to-complete-account-authentication
https://help.elationhealth.com/s/article/Membership-Management-Frequently-Asked-Questions
https://help.elationhealth.com/s/article/Membership-Management-How-Patients-Receive-Communications
https://help.elationhealth.com/s/article/Using-Elation-Membership-Management-to-Create-Membership-Plans-and-Manage-Enrollments
https://help.elationhealth.com/s/article/patient-invoicing
https://help.elationhealth.com/s/article/Membership-Management-How-To-Receive-Payments
https://help.elationhealth.com/s/article/Membership-Management-How-to-Enroll-Patients-in-Plans
https://help.elationhealth.com/s/article/Introduction-to-Membership-Management-with-Elation
https://help.elationhealth.com/s/article/using-elation-to-securely-collect-patient-payments
https://help.elationhealth.com/s/article/billing-settings---service-locations--procedure-codes
https://help.elationhealth.com/s/article/How-to-set-up-Delayed-Billing
https://help.elationhealth.com/s/article/elation-coding-automation
https://help.elationhealth.com/s/article/billing
https://www.elationhealth.com/
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Settings & Adminstrative Controls

In-App Reportin
�

User 

Management

Other Settings

In-App 

Reporting

Set-up

Set-up

Set-up

Set-up

Set-up

Set-up

Set-up

Set-up

Set-up

Set-up

Set-up

Set-uµ°

Set-up

Set-up

Set-uµ

How-to

How-to

How-to

How-to

How-to

How-to

How-to

Using Single-Sign On to access �our Elation EHR account

Managing Elation accounts for providers and sta3

Provider vs. staf level account privileges

Administrative Privileges

Utili*ing authori*ed staf delegates

Provider User Settings

Best practices for disabling accounts

User Groups Guide- Simplif�ing o�ce messages & e%panded calendar vie�

Practice �ocations Guide- �isting �our service locations

Report Categor� Guide- Categori*ing patient documents

Document Tags for Visit Notes & Reports Guide

Patient Handouts Guide

Templates Introduction- Template options in the EHR

Templates Guide- Using templating soft�ares �ith Elatio;

Print Headers Guide- Managing practice letterhead�

Calendar Guide- Searching for appointments using the Appointment Report

Patient Pa�ments

Membership Management- Ho� To Manage Pa�ments

Patient �ist Report Guide- Searching �our patient pane`

Billing Guide- Billing Report

Clinical \ualit� Measures Reports Guide

Introduction to Bulk �etter�

https://help.elationhealth.com/s/article/introduction-to-bulk-letters
https://help.elationhealth.com/s/article/billing-report
https://help.elationhealth.com/s/article/Membership-Management-How-To-Receive-Payments
https://help.elationhealth.com/s/article/elations-cqm-dashboards
https://help.elationhealth.com/s/topic/0TO1G000000LRD0WAO/practice-reports#:~:text=Patient%20List%20Report%20Guide%2D%20Searching%20your%20patient%20panel
https://help.elationhealth.com/s/article/using-elation-to-securely-collect-patient-payments#manage
https://help.elationhealth.com/s/article/Calendar-Guide-Searching-for-appointments-with-the-Appointments
https://help.elationhealth.com/s/article/print-headers
https://help.elationhealth.com/s/article/templates-settings
https://help.elationhealth.com/s/article/tag-reports-and-notes-with-document-tags
https://help.elationhealth.com/s/article/adding-a-second-practice-location
https://help.elationhealth.com/s/article/User-Accounts-Guide-Best-practices-for-deactivating-accounts
https://help.elationhealth.com/s/article/staff-permissions--staff-delegates
https://help.elationhealth.com/s/article/User-Accounts-Guide-Provider-vs-staff-level-account-privileges
https://help.elationhealth.com/s/article/using-templating-softwares-with-elation
https://help.elationhealth.com/s/article/patient-handouts
https://help.elationhealth.com/s/article/report-types
https://help.elationhealth.com/s/article/user-groups
https://help.elationhealth.com/s/article/User-Accounts-Guide-Provider-User
https://help.elationhealth.com/s/article/administrative-privileges
https://help.elationhealth.com/s/article/managing-user-accounts
https://help.elationhealth.com/s/article/single-sign-on
https://www.elationhealth.com/
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Patient Passport Application

Training Videos

Patient 

Portalu

Application

Training

Set-up 

How-to

How-to

How-to

Set-up 

Training

Training

Trainin�

Elation Patient Passport �uid�

Patient�s Point o� Vie�

Help Patients Troubleshoot Account Issues

Mass communication with Patients

How patients access multiple accounts with �ne �ogin

Administrati'e Training Videos

Clinical Training Videos

Clinical "ork(ows and Practice �perations

https://help.elationhealth.com/s/article/Training-Clinical-Workflows-and-Practice-Operations
https://help.elationhealth.com/s/article/clinical-training-series---individual-videos
https://help.elationhealth.com/s/article/administrative-training-series---individual-videos
https://help.elationhealth.com/s/article/one-login-patients
https://help.elationhealth.com/s/article/introduction-to-bulk-letters
https://help.elationhealth.com/s/article/troubleshooting-passport-with-patients
https://help.elationhealth.com/s/article/what-patient-passport-messaging-looks-like-to-a-patient
https://help.elationhealth.com/s/article/elation-patient-passport-an-introduction
https://www.elationhealth.com/

